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with maintenance of transit facilities. Reponses concerning light rail were made mostly by
individuals who “regularly commute along the corridor.”

Light Rail Issue Concern

Station is not easily or safely accessible | NN

Other

Light rail is unreliable or gets delayed here

Infrequent light rail services here

I
Not enough seats on train [ NG
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Additionally, survey takers identified “like spots” and categorized them by modes. Each spot was
again given the opportunity to describe the location and its positive characteristics. (See
Attachment 6: Liked Spot Locations from Crowdspot Survey #1) Bike “like spots” complimented
trail areas with good connections (such as the Guadalupe River Trail’s connection to Bay and to
Downtown). Light rail “like spots” recognized areas with comfortable and aesthetically pleasing
stations for example, the Champion Station. Walking “like spots” noted areas where existing
facilities were nice and could potentially be improved upon for greater use.

"Like Spots"

Walking Like Spot

Light rail Like Spot

Bike Like Spot
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The comments and survey responses received, as part of the Crowdspot online survey, provide
insight into the public perspective of the existing conditions of Tasman. Many of the concerns
expressed relate to missing or poor condition of facilities for alternative modes of
transportation. Congestion and better coordination (via signal timing and transit schedules) was
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also a reoccurring theme in the public feedback. The general thought expressed through the
online survey was to enhance the safety and relationships between all modes of transportation.

The results from this first phase of evaluation will be used in the next phase of the project to
help understand who are the people using Tasman, and how are they traveling to, from, and
along the corridor. This information will influence the set of tools that can potentially be used to
develop design improvements in certain segments and along the length of the corridor.
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ATTACHMENT 7

(Regularly is defined as once or twice a week.)

How would you describe yourself in relation to the Tasman Drive/Great Mall Parkway
corridor? (Choose as many as apply)

| live along or near the corridor

| work along or near the corridor

| regularly commute along the corridor

| regularly shop, eat, or visit entertainment destinations along the corridor
| regularly travel across or along the corridor for recreational purposes

| do not use the corridor regularly, but am interested in seeing it improved

How do you typically travel along the Tasman Drive/Great Mall Parkway corridor? (Choose as
many as apply on your regular commute)

Walk

Bike

Drive alone
Carpool/vanpool/rideshare
Bus

Light Rail

Please rank the top three corridor needs in the order you feel are the most important or are
most needed, with #1 being the most important: (Respondents are presented with three drop-
down lists next to ‘most important’, ‘2" most important’, and ‘3" most important’. The
following options are shown in those drop-down lists)

Safer or more comfortable sidewalks and complete missing sidewalks
Safer or more comfortable bike lanes and complete missing bike lanes
Add bicycle detection at intersections

Safer or shorter crossings of the roadway at intersections for pedestrians
More signal time to cross the street for pedestrians

Faster or more frequent light rail service

Faster or more frequent bus service

Better access to light rail stations

Better access to bus stops

Better amenities at light rail stations (e.g., signs, benches, shelters)
Better amenities at bus stops (e.g., signs, benches, shelters)

Reduce vehicle congestion

Improvements for people with disabilities

Wayfinding signage to major destinations

Better landscaping

Better lighting

Other (please specify)
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When the Milpitas BART Station opens, do you expect to use it? If so, how will you get to and
from the station?

By walking

By bicycle

Driving alone and parking at the station

Getting dropped off/picked up by someone else
Carpool/vanpool/rideshare

Bus

Light Rail

Other

| do not plan on using the new BART station when it opens

Would you like to stay informed about this project? (Choose yes/no; if yes, survey prompts for
your e-mail address).

Below is an example of the online portal used for the Crowdspot Survey.

- & s @ Spot Types a
Note: This map is now closed for submissions.

Walk Issue Spot

How can Tasman Drive and Great Mall &
Parkway be improved? @
The Santa Clara Valley @
@
®

Bike Issue Spot

Transportation Authority Light Rail Issue Spot

(VTA), in partnership with the Santa Clara Valley
Cities of Sunnyvale, Santa Transportation
Clara, San Jose, and Milpitas, Authority

is preparing the Tasman
Corridor Complete Streets

Bus Issue Spot

e Car Issue Spot
| Study. The study area covers ‘g 9

all of Tasman Drive and Great J .
Mall Parkway, extending @ Like Spot
between Sunnyvale and

Milpitas. Karen added a Walk Issue Spot named
Casa de Amigos and Vienna

The goal of the Study is to make the corridor safer and easier to use for

pedestrians, bicyclists, and transit riders, while still serving drivers. The project Thomas added a Car Issue Spot

team is working with residents, commuters, businesses and other stakeholders named Street potholes

such as bicycle and pedestrian groups, to gather input and identify improvements

for the corridor. Thomas added a Car Issue Spot
named Signage to 880

You are invited to share with us issues you've experienced and what improvements Someone added a Walk Issue Spot

you would like to see by completing this map survey. named Hi

This survey will be open for responses until May 5, 2017. If you have comments or :‘a’::m added a Walk Issue Spot

questions about the Tasman Corridor Complete Streets Study, please call VTA's
_Comr_nuniry Outreach Depanmem_ at (408) 321-75_75, (TTY) for the hearing- Tony added a Car Issue Spot named
impaired (408) 321-2330, or e-mail us at community.outreach@vta.org. For more Tara baby dr
information: vta.org/tasmanstudy.

Luiza added a Bus Issue Spot named
Save the date! We invite you provide input at the first round of community o Santa Teresa Lightrail bus 42
& OpenSireetiisp contrbutors, CC-BY-5A Terms & Fescheck.  MEELINGS to be held on the following dates:

Powered by CrowdSpot @@

1 Jean added a Bike Issue Spot named
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